
CNC Example:  Brian and Jessica Andrews

Requesting CNC on June 30, 2026 (last 12 months 7/2025-6/2026)
• IRS Collection Financial Standards used for June 26, 2026 – TBD 2027

Personal information:
Family size/ages (for all standards and out-of-pocket medical 
expense allowance):  4 (49, 48, 12, 7)
Location (for housing expense standard):  Tampa, FL (Hillsborough 
County)
Region (for transportation expense standards):  South region- 
Tampa location
Primary (Brian) was a pilot.  Experienced eye disease that 
disqualified him from flying.  Now can only work as in part-time 
positions.  

Financial information:
Own home
Have two vehicles
Spouse is employed year-round; Primary is employed part-time
• Spouse paid bi-monthly
• Neither receive a bonus
• No other sources of income
Brian has medical condition that needs monthly medication. Take 
standard allowances for:
• Food/Clothing/Misc.
• Transportation expenses
Have no ability to borrow against equity in home due to low income
No access to additional credit- have one credits card for 
emergencies 
Only out of ordinary expenses:  
• Housing: lawn service year-round

Tax situation:
Owe $40,000 (assessed balance is $35,000)
• 2023:  owe $10,000 (assessed balance is $8,000)
• 2024:  owe $30,000 (assessed balance is $27,000)
• 2023 CSED:  90 months
• 2024 CSED: 102 months
• Filed all required tax returns
• Current withholding is adequate, so Andrews’ do not owe for 

future tax returns



Applicable IRS Collection Financial Standards 
• Tampa TX
• South Region, Tampa Location
• Family of 4
• June 26, 2026, Standards used (apply for CNC on 6/30/2026)

Food, Clothing, 
and Misc.
• National 

Standard
• Family of 4

Housing/utilities:
• Hillsborough 

County, FL
• Family of 4

Transportation:
• Two cars
• South Region, 

Tampa 
Location

Out-of-pocket 
medical:
• Family of 4
• All under age 65
• Ave. actual 

exceeds 
allowance



ATP Analysis and Conclusion

Tax owed:  $40,000
CSED:  90 months (2023) and 102 months (2024)

# Document Findings Conclusion

#1 Equity in assets
(In this example, ATP IA was not computed for OIC 
purposes)

#1:  Equity in Assets Analysis

Taxpayer has 
$200,745 in equity 
in assets; 
Taxpayer was not 
able to borrow 
against equity.

Cannot pay any 
amount with asset 
equity; will provide 
loan denial letters 
to IRS with financial 
disclosure.

#2
#3

MDI Summary
#2:  Average income
#3:  Average allowable household 
expenses

MDI using 
allowable 
expenses, limited 
by IRS standards, is 
negative.  Taxpayer 
does not have 
ability to pay.

IRS will only allow 
necessary expenses 
up to IRS standard 
amounts.  Taxpayer 
does not have 
ability to pay 
because of 
diminished ability 
to earn (primary 
taxpayer has 
medical condition 
that does not allow 
him to work full 
time).  Note from 
taxpayer’s doctor to 
be included.

#4 Actual income and expense 
analysis
#4:  Actual income and expenses- 
last 3 and 12 months

Actual MDI is also 
negative.

#5 Form 433F, Collection Information 
Statement

Supports taxpayer’s inability to pay and 
MDI of ($469).

#6 Form 433F Attachments
#6: Form 433F Attachment Listing 
(documents not included for the example)

Provides documentation to support ATP 
calculations and inability to access equity 
in assets.

#7 Cover letter to IRS ACS requesting 
CNC status

Explains taxpayer’s condition and requests 
CNC status.



• Taxpayer attempted to refinance and get home equity 
line but was denied by two banks (low income)

• Taxpayer will include both loan denial letters in CNC 
request to IRS

#1:  Equity in assets analysis



#2:  MDI Summary: Average monthly income

Average 
income:
• Use last 3 

months 
(no 
bonuses)

• Attach 
paystubs 
to ATP IA 
application



Average allowable household expenses:
• Food, clothing, misc.:  standard taken
• Housing/utilities:  actual expenses are less than standard
• Transportation ownership:  payments less than standard

#3:  MDI Summary: Average expenses



Average allowable  household expenses (continued)
• Out-of-pocket medical expenses: actual taken
• Other expenses:  allowed as necessary

#3:  MDI Summary: Average expenses

Taxpayer’s final MDI 
is ($469)



#4:  Actual Income/Expenses Analysis:  Past 3 and 12 months

Detailed analysis of 
income (last 3 and 12 
months):
• Average income is 

$6,500
• Use last 3 months 

as taxpayer states 
that will be their 
normal income 
going forward



Detailed analysis of 
expenses (last 3 
and 12 months):
• Actual expenses 

analyzed
• Food, Clothing, 

Misc.
• Housing and 

utilities
• Transportation

• Averages used:
• All 3 month, 

except 
electric (12 
months)

• Actual 
housing less 
than standard 
allowed – use 
actual

#4:  Actual Income/Expenses Analysis:  Past 3 and 12 months



Detailed analysis 
of expenses (last 
3 and 12 months) 
continued:
• Actual expenses 

analyzed
• Actual 

medical is 
higher than 
out-of- 
pocket 
allowed

• Other 
expenses 
allowed to 
extent 
necessary

#4:  Actual Income/Expenses Analysis:  Past 3 and 12 months

MDI Summary:
Taxpayer’s final 
MDI is ($ 469) – 

see #3 



#5:  Form 433F:  Collection Information Statement



#5:  Form 433F:  Collection Information Statement



#6:  Form 433F:  Collection Information Statement
Attached documentation



#7:  Cover letter requesting CNC status
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